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Gaming and
Liquor Commission LOTTERY TICKET CENTRE SITE PLAN

Lottery Ticket Centre Retailer Agreement - Schedule A

Location Name Retailer #
Location Address SYSID #
Territory
On-Site Contact Phone #
U New Installation U New Operator [ Revision U Relocation Date Required

O Profitability O Trial

1.Entrance(s) to Store 6.CDU 11. Table
2.Cash Register(s) 7.Pole Type 12.Keno Monitor
3.Shelving/Displays 8.Pole Length 13.Television Controller Unit
4.Ticket Terminal 9.llluminated 25” LTC Facia Sign 14.Ticket Checker Table/Counter/ Wall
5.Power 10.llluminated 18" LTC Facia Sign 15.0ther
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Retailer (Authorized Signatory) Signature Print Name Date
AGLC (PMO) Signature Date
WHITE - AGLC CANARY - WCLC GOLDENROD - RETAILER PINK - SIGNS & FIXTURES FORM GPS/6563 (2008 Apr)

PROTECTED WHEN COMPLETED
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For Office Use Only

Almrl.q Retailer Number:

Gaming and

riauer Commission ELECTRICAL REQUIREMENTS — TICKET LOTTERY

The following Electrical form is for:

Location Name:

Location Address:

Prior to the installation of a Lottery Terminal and related equipment, the following electrical requirements must be installed
and/or available. The installation of the electrical requirements are incurred at the expense of the owner/tenant.

Q Ticket Terminal and Modem Location (15 amp/115 volt dedicated electrical outlet**, double duplex within
five (5) feet of the electrical outlet [4-plex], see figure one (1) below).

Q Ticket Checker (15 amp/115 volt electrical outlet). Ticket checkers must be within ten (10) feet of the ticket
terminal and within three (3) feet of the electrical outlet.

Q Internal Facia Sign (15 amp/115 volt electrical outlet). The power outlet must be within five (5) feet of the sign
placement. If there is not an electrical outlet, a sign will not be installed.

The installation of the electrical requirements are at the expense of the owner/tenant.
**The dedicated electrical outlet is to only be utilized by the AGLC equipment.

A pre-site inspection may be conducted prior to the installation. If it is determined that the above requirements have not
been met, your install may be postponed.

By signing this form, | hereby state the above electrical requirements already exist, or have been installed.

Signature:

(signature of applicant)

(print name of applicant)

PROTECTED WHEN COMPLETED FORM GPS/6585 (2009 Feb)
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AMENDMENT TO RETAILER MASTER
FILE/AGREEMENT
TICKET / VIDEO LOTTERY

Location Name

Retailer #

Location Address

SYS ID#

Territory

Location Phone #

INFORMATION CHANGES

Location Fax #

Corporate #

Data Code From To Effective Date
DATA CODES
Location Name* 01 Corporate Name** 07 Banking Entity 12
Location Address 02 Corporate Address 08 Agent Change 13
Postal Code 03 Telephone Number 09 Corporate File Change 14
Telephone Number 04 Fax Number 10 Other Changes (indicate type) 15
Fax Number 05 Signatory* 11
Location Contact 06

*Changes to these codes require an Authorized Signature.

**Change to Corporate Name requires a new Lottery Ticket Centre
Retailer Agreement.

CHANGES IN HOURS OF OPERATION

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Open
Close
Requested by Date
Authorized Signature Date
For Office Use Only
Sent to
Keyed by Hotline by
Date Date
WHITE - AGLC CANARY - WCLC PINK - RETAILER

PROTECTED WHEN COMPLETED

FORM GPS/6565 (2006 Nov)



ATTACHMENT 6.10

BUYBACK ALERT

RETURNS
The tickets illustrated below are scheduled for BUYBACK. Please return all ISSUED
AND ACTIVATED tickets (books and singles) between Jan 5" ,2009 and Jan 16™,
2009. Please allow 6 weeks for processing. Tickets not received at AGLC by Jan 16™,
will not be processed within the six week window. If you do not send these back you will

automatically be invoiced for them on: Mar 18™ , 2009 and Mar 25t ,2009.

*PLEASE NOTE: Each bag requires its’ own tracking forms and failure to provide appropriate retailer
information on tracking forms may result in a longer processing time.

SEE REVERSE SIDE FOR TICKET RETURN PROCEDURES & PHONE NUMBER!
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If you have any questions please call: 1-800-561-4415
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ATTACHMENT 6.10

NOTICE OF CHARGE

Issued books of the tickets illustrated below will be CHARGED TO YOU on
the invoice of Jan 21%, 2009 and Jan 28™, 2009. If you have any of
these tickets (books and/or singles) in your inventory, return them
immediately. Please use the return security envelope provided. Please

allow 6 weeks for processing. *PLEASE NOTE: Failure to provide appropriate
retailer information on tracking form will result in a longer processing time.

SEE REVERSE SIDE FOR TICKET RETURN PROCEDURES & PHONE NUMBER!
Charged Jan 21, 2009
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Charged Jan 28, 2009
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If you have any questions please call: 1-800-561-4415
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ATTACHMENT 6.10

TICKET RETURN PROCEDURES
(CANADA POST)

. Complete the TICKET RETURN TRACKING FORM in full, listing all tickets and quantities being
returned in the bag. Use one tracking form per bag and keep the bottom copy for your records.

. Print your RETAILER NAME, ADDRESS, RETAILER NUMBER (example: AA99), POSTAL
CODE and APPROXIMATE WEIGHT on the pre-addressed, Canada Post label.

Place the tickets and the completed TICKET RETURN TRACKING FORM in the plastic Canada
Post security bag and SEAL the bag.

. To have your tickets picked up please call Canada Post at 1-800-661-3434.

In the automated telephone menu:

Choose a language. Press 1 for English or 2 for French.
Press 1 for business inquiries.

Enter 4413121 for the customer number requested.
Press 2 for pickup inquires.

Press 2 to arrange for an on demand pick up.

Wait for a courier operator to answer your call.

ENTER RETAILER NAME, NUMBER & ENTER APPROXIMATE WEIGHT
COMPLETE MAILING ADDRESS (should not exceed 2.5 kg)

4413121 40064358 m Bill of Lading
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Note: The AGLC absorbs the charge for standard courier pick-up and delivery only.
Do not request or accept additional courier services or insurance as the AGLC
will NOT absorb these charges.
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TICKET RETURN PROCEDURES
(DHL LOOMIS)

. Complete the TICKET RETURN TRACKING FORM in full, listing all tickets and quantities being
returned in the bag. Use one tracking form per bag and keep the bottom copy for your records.

Print (press hard) your RETAILER NAME, RETAILER NUMBER (example: AA99), ADDRESS,
POSTAL CODE and APPROXIMATE WEIGHT on the pre-addressed, pre-paid bill of lading. You
do not need to fill out the customer account number.

Place the tickets and the completed TICKET RETURN TRACKING FORM in the plastic DHL
Loomis security bag and SEAL the bag. (ONE FORM PER BAG)

Keep the retail copy of the bill of lading for 30 days. The information contained on the bill of lading
is required to respond to inquiries to perform tracing of courier shipments.

. To have your tickets picked up please call DHL Loomis at 1-800-CALL DHL (1-800-225-5345).
. Once in the automated telephone prompt:

e For service in English, press 1 or for service in French, press 2.

e Press 1 for pick up.

e Press 2 to speak with a Customer Service agent OR press 1 to use the automated pick-up service.
If using the automated pick-up service follow the steps below:

Enter your 10 digit telephone number (including the area code) followed by the # sign.

Press 1 to confirm or press 2 to start again.

Enter the number of pieces for pick up followed by the # sign.

Please enter the approximate weight followed by the # sign.

If your shipment is located in reception, press 1; if your shipment

is located in shipping, press 2. To repeat your options, press 3.

Enter the *““ready” time of your shipment followed by the # sign.

Enter the ‘closing time’ of your company followed by the # sign.

Wait for your confirmation number and record for your records.

1.
2.
3.
4.
S.
6.
7.
8.
9.

8. The driver will scan the wayhbill at pick up.

Note: DHL Loomis will also pick up buybacks at the time of your scheduled ticket order delivery
without you having to call for a special pick up. To use this service, please have your buyback
package completed and ready to be picked up by the driver on your ticket delivery day.

ENTER RETAILER NAME, RETAILER
NUMBER (AA99), & COMPLETE MAILING ADDRESS ENTER DATE

o L- 698247657

. [ALBERTA GAMING & LIGUOR _
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WS REVISEES L
TOTAL § /5 MONTANT
T E ATTENTIVEMENT
=y

FOR SHIPMENTS WITHIN CANADA ONLY
POUR LES EXPEDITIONS A L'INTERIEUR DU CANADA SEULEMENT

- NO DELIVERY SIGNATURE REQUIRED
SIGNATURE NON REQLISE A LA LIVRAISON

SHIPPER
EXPEDITEUR|

ENTER APPROXIMATE ENTER RETAILER PHONE NUMBER
WEIGHT
(not to exceed 2.5 kg.)
Note: The AGLC absorbs the charge for standard courier pick-up and delivery only. Do
not request or accept additional courier services or insurance as the AGLC will

NOT absorb these charges.







ATTACHMENT 6.12

WESTERN
CANADA ADJUSTMENT LOCKeT
LOTTERY CENTRE

CORPORATION REQUEST FORM WAV

DO NOT COMPLETE THIS FORM UNLESS INSTRUCTED BY HOTLINE.

1) This form must be completed in full when requesting an adjustment then forwarded for Corporation REVIEW.
2) Retain the PINK copy for your records.

STORE NAME:
STAPLE MISPRINTED,
JAMMED TICKETS,
ADDRESS OR TICKET TERMINAL
MESSAGES HERE
CITY/PROVINCE POSTAL CODE
PHONE SYS | D ATTACH THE
SELECTION SLIP IN
CONTACT NAME ‘ ‘ QUESTION
EXPLAIN THE INCIDENT IN DETAIL AND THE TYPE OF ADJUSTMENT REQUESTED

Game Involved (LOTTO 6/49, EXTRA, etc):

Date Problem Occurred Time Problem Occurred am/pm
(day / month / year)

Value of Tickets Involved

How Many Tickets Involved

Did you do a REPRINT? YES [d NO [ If no, why not?

Did you call HOTLINE? YES [ NO [ If no, why not?

Time of HOTLINE call am/pm  HOTLINE Reference Number

Name of HOTLINE Operator

Did you Cancel? YES [ (If YES. no adjustment is required.) NO [
PROBLEM:

Do you have an original ticket? YES [ NO [ Did the problem occur at game break? YES 1 NO 1
Does the selection slip match? YES | NO [d  Not applicable [

Were other transactions processed before calling HOTLINE? YES [ NO 1

COMMENTS:

Retailer's Signature Date

WCLC 1891 WHITE - ON-LINE ACCOUNTING PINK - RETAILER June 2004
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Alberta
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Liquor Commission
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TICKET RETURN TRACKING FORM

IAGLC Retailer Number: (Example: AA99)

Name of Sender:

Retailer Name (please print):

FULL BOOKS (not yet activated)

Date Sent:

NOTE: ONE TRACKING FORM FOR EACH BAG RETURNED

*** Please DO NOT activate full books before sending in ***

AGLC USE ONLY

Type Ticket Description Number of Full Books Returned Yes | No |Actual| Initial
$ a a
$ a a
$ a a
$ a a
$ a a
$ a a
$ a a
$ a a
$ a a
$ a a
$ a a
Number of Loose
Type Ticket Description Tickets Returned Ticket Value Yes | No |Actual| Initial
$ S a a
$ S a a
$ S a a
$ S a a
$ S a a
$ S a a
$ S a a
$ S a a
$ S a a
$ S a a
$ S a a
$ S a a
Subtotal:$ Processor:
Retailer Portion (95%): X 0.95 [Scanner:
TOTAL CREDIT TO RETAILER:$ Date:

Top copy - Send with tickets
PROTECTED WHEN COMPLETED

Bottom copy - Retailer

FORM GPS/6566 (2007 Dec)
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