











NOTICE OF CHARGE

Issued books of the tickets illustrated below will be CHARGED TO YOU on
the invoice of Jan 21%, 2009 and Jan 28™, 2009. If you have any of
these tickets (books and/or singles) in your inventory, return them
immediately. Please use the return security envelope provided. Please

allow 6 weeks for processing. *PLEASE NOTE: Failure to provide appropriate
retailer information on tracking form will result in a longer processing time.

SEE REVERSE SIDE FOR TICKET RETURN PROCEDURES & PHONE NUMBER!
Charged Jan 21, 2009

Money Comb Red Hot Dice Funky Monkey Tutti Frutti
21282 21284 21285 21286

Pac Man Super Tic Tac Toe Lucky 7’s Hit 50 Blackjack
25199 21283 25202

Charged Jan 28, 2009

1 a a3

Lucky Lines SE Bingo Lucky 7’s Indiana Jones Bingo Double Up
13039 15130 15138 15134

Set For Life Mega Crossword Rummy
26074 26078 15133

If you have any questions please call: 1-800-561-4415




ATTACHMENT 6.10

TICKET RETURN PROCEDURES
(CANADA POST)

. Complete the TICKET RETURN TRACKING FORM in full, listing all tickets and quantities being
returned in the bag. Use one tracking form per bag and keep the bottom copy for your records.

. Print your RETAILER NAME, ADDRESS, RETAILER NUMBER (example: AA99), POSTAL
CODE and APPROXIMATE WEIGHT on the pre-addressed, Canada Post label.

Place the tickets and the completed TICKET RETURN TRACKING FORM in the plastic Canada
Post security bag and SEAL the bag.

. To have your tickets picked up please call Canada Post at 1-800-661-3434.

In the automated telephone menu:

Choose a language. Press 1 for English or 2 for French.
Press 1 for business inquiries.

Enter 4413121 for the customer number requested.
Press 2 for pickup inquires.

Press 2 to arrange for an on demand pick up.

Wait for a courier operator to answer your call.

ENTER RETAILER NAME, NUMBER & ENTER APPROXIMATE WEIGHT
COMPLETE MAILING ADDRESS (should not exceed 2.5 kg)
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Note: The AGLC absorbs the charge for standard courier pick-up and delivery only.
Do not request or accept additional courier services or insurance as the AGLC
will NOT absorb these charges.
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TICKET RETURN PROCEDURES
(DHL LOOMIS)

. Complete the TICKET RETURN TRACKING FORM in full, listing all tickets and quantities being
returned in the bag. Use one tracking form per bag and keep the bottom copy for your records.

Print (press hard) your RETAILER NAME, RETAILER NUMBER (example: AA99), ADDRESS,
POSTAL CODE and APPROXIMATE WEIGHT on the pre-addressed, pre-paid bill of lading. You
do not need to fill out the customer account number.

Place the tickets and the completed TICKET RETURN TRACKING FORM in the plastic DHL
Loomis security bag and SEAL the bag. (ONE FORM PER BAG)

Keep the retail copy of the bill of lading for 30 days. The information contained on the bill of lading
is required to respond to inquiries to perform tracing of courier shipments.

. To have your tickets picked up please call DHL Loomis at 1-800-CALL DHL (1-800-225-5345).
. Once in the automated telephone prompt:

e For service in English, press 1 or for service in French, press 2.

e Press 1 for pick up.

e Press 2 to speak with a Customer Service agent OR press 1 to use the automated pick-up service.
If using the automated pick-up service follow the steps below:

Enter your 10 digit telephone number (including the area code) followed by the # sign.

Press 1 to confirm or press 2 to start again.

Enter the number of pieces for pick up followed by the # sign.

Please enter the approximate weight followed by the # sign.

If your shipment is located in reception, press 1; if your shipment

is located in shipping, press 2. To repeat your options, press 3.

Enter the *““ready” time of your shipment followed by the # sign.

Enter the ‘closing time’ of your company followed by the # sign.

Wait for your confirmation number and record for your records.

1.
2.
3.
4.
S.
6.
7.
8.
9.

8. The driver will scan the wayhbill at pick up.

Note: DHL Loomis will also pick up buybacks at the time of your scheduled ticket order delivery
without you having to call for a special pick up. To use this service, please have your buyback
package completed and ready to be picked up by the driver on your ticket delivery day.

ENTER RETAILER NAME, RETAILER
NUMBER (AA99), & COMPLETE MAILING ADDRESS ENTER DATE
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ENTER APPROXIMATE ENTER RETAILER PHONE NUMBER
WEIGHT
(not to exceed 2.5 kg.)
Note: The AGLC absorbs the charge for standard courier pick-up and delivery only. Do
not request or accept additional courier services or insurance as the AGLC will

NOT absorb these charges.






