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WHITE - AGLC CANARY - WCLC GOLDENROD - RETAILER PINK - SIGNS & FIXTURES FORM  GPS/6563 (2008 Apr) 
 
PROTECTED WHEN COMPLETED 

  

 LOTTERY TICKET CENTRE SITE PLAN 
 Lottery Ticket Centre Retailer Agreement - Schedule A 
 

Location Name  Retailer #  

Location Address  SYSID #  

  Territory  

On-Site Contact  Phone #  
 

 New Installation  New Operator  Revision  Relocation Date Required 
 Profitability   Trial      

 
1. Entrance(s) to Store 6.CDU 11. Table 
2.Cash Register(s) 7.Pole Type  12.Keno Monitor 
3.Shelving/Displays 8.Pole Length  13.Television Controller Unit 
4.Ticket Terminal 9.Illuminated 25” LTC Facia Sign 14.Ticket Checker Table/Counter/ Wall 
5.Power 10.Illuminated 18” LTC Facia Sign  15.Other   

 
FRONT VIEW 

 

 
TOP VIEW 

 
     

Retailer (Authorized Signatory) Signature  Print Name  Date 
    

AGLC (PMO) Signature   Date 
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PROTECTED WHEN COMPLETED FORM  GPS/6585 (2009 Feb) 

 

 
  
 

 
ELECTRICAL REQUIREMENTS – TICKET LOTTERY  

 
The following Electrical form is for:  
 
Location Name:  

Location Address:  
 

 
Prior to the installation of a Lottery Terminal and related equipment, the following electrical requirements must be installed 
and/or available.  The installation of the electrical requirements are incurred at the expense of the owner/tenant.  

 Ticket Terminal and Modem Location (15 amp/115 volt dedicated electrical outlet**, double duplex within 
five (5) feet of the electrical outlet [4-plex], see figure one (1) below). 

 Ticket Checker (15 amp/115 volt electrical outlet).  Ticket checkers must be within ten (10) feet of the ticket 
terminal and within three (3) feet of the electrical outlet. 

 Internal Facia Sign (15 amp/115 volt electrical outlet).  The power outlet must be within five (5) feet of the sign 
placement.  If there is not an electrical outlet, a sign will not be installed. 

 
The installation of the electrical requirements are at the expense of the owner/tenant.   
 
**The dedicated electrical outlet is to only be utilized by the AGLC equipment.   
 
A pre-site inspection may be conducted prior to the installation.  If it is determined that the above requirements have not 
been met, your install may be postponed. 

 
 
By signing this form, I hereby state the above electrical requirements already exist, or have been installed. 
 
 
Signature:  
 (signature of applicant) 

Print:  
 (print name of applicant) 

 
 
 
 

 

 

For Office Use Only 
 
Retailer Number: 

Figure 1 - Double Duplex [4-plex] electrical outlet
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PROTECTED WHEN COMPLETED  FORM GPS/6565 (2006 Nov) 

 

 AMENDMENT TO RETAILER MASTER 
 FILE/AGREEMENT 
 TICKET / VIDEO LOTTERY 
Location Name  Retailer # 

Location Address  SYS ID# 

  Territory 

Location Phone #  Location Fax #  Corporate # 
 
INFORMATION CHANGES 
Data Code From To Effective Date

    

    

    

    

    

 
DATA CODES 

 
Location Name* 01 Corporate Name** 07 Banking Entity 12 
Location Address 02 Corporate Address 08 Agent Change 13 
Postal Code 03 Telephone Number 09 Corporate File Change 14 
Telephone Number 04 Fax Number 10 Other Changes (indicate type) 15 
Fax Number 05 Signatory* 11   
Location Contact 06     
*Changes to these codes require an Authorized Signature. **Change to Corporate Name requires a new Lottery Ticket Centre 

Retailer Agreement. 
 
CHANGES IN HOURS OF OPERATION 
 Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

Open        

Close        

 

Requested by  Date 

Authorized Signature  Date 
 

For Office Use Only

Keyed by  
Sent to

Hotline by  

Date  Date  

 
WHITE - AGLC CANARY - WCLC PINK - RETAILER 



BBUUYYBBAACCKK      AALLEERRTT  
RREETTUURRNNSS  

TThhee  ttiicckkeettss  iilllluussttrraatteedd  bbeellooww  aarree  sscchheedduulleedd  ffoorr  BBUUYYBBAACCKK..  PPlleeaassee  rreettuurrnn  aallll  IISSSSUUEEDD  
AANNDD  AACCTTIIVVAATTEEDD  ttiicckkeettss  ((bbooookkss  aanndd  ssiinngglleess))  bbeettwweeeenn  JJaann  55tthh  ,,22000099  aanndd  JJaann  1166tthh,,  
22000099..    PPlleeaassee  aallllooww  66  wweeeekkss  ffoorr  pprroocceessssiinngg..  TTiicckkeettss  nnoott  rreecceeiivveedd  aatt  AAGGLLCC  bbyy  JJaann  1166tthh  ,,  
  wwiillll  nnoott  bbee  pprroocceesssseedd  wwiitthhiinn  tthhee  ssiixx  wweeeekk  wwiinnddooww..    IIff  yyoouu  ddoo  nnoott  sseenndd  tthheessee  bbaacckk  yyoouu  wwiillll  
aauuttoommaattiiccaallllyy  bbee  iinnvvooiicceedd  ffoorr  tthheemm  oonn::  MMaarr  1188tthh  ,,  22000099  aanndd    MMaarr  2255tthh  ,,22000099..        
**PPLLEEAASSEE  NNOOTTEE::    EEaacchh  bbaagg  rreeqquuiirreess  iittss’’  oowwnn  ttrraacckkiinngg  ffoorrmmss  aanndd  ffaaiilluurree  ttoo  pprroovviiddee  aapppprroopprriiaattee  rreettaaiilleerr  

iinnffoorrmmaattiioonn  oonn  ttrraacckkiinngg  ffoorrmmss  mmaayy    rreessuulltt    iinn  aa  lloonnggeerr  pprroocceessssiinngg  ttiimmee..  

SSEEEE  RREEVVEERRSSEE  SSIIDDEE  FFOORR  TTIICCKKEETT  RREETTUURRNN  PPRROOCCEEDDUURREESS  &&  PPHHOONNEE  NNUUMMBBEERR!  
                                                                                                                                                                                                 

                                                            
 
                                                                                                                
       

                                                             
                                                                                                                                                                           
                                                                   
                                                                         

                                                       
                                  
 

                                                                 

                                                                                       
 

                                                               

                                                 
   

 
 
 

If you have any questions please call: 1-800-561-4415 

Texas Hold’ Em 
26076

Extra Change 
21287 

Dynamite Doubler 
15137 

Double Play 
25203 

Nutcracker Cash 
15144 

Holiday Riches 
26081 

Darts Doubler 
21288 

Christmas for Life 
13042 

 
 

Cash Showers 
25204 

Crossword 
Christmas List 

26082 
Crossword  
Multiplier  

26080 

Lucky Dice 
25207 

Diamonds Forever 
25206 

Monopoly 
15141 

Line Er Up 
21289 

Holiday Treat 
25211 

$500 Christmas  
Bonus 21291

Christmas 
Treasures 

15142 

Mega Jackpot 
31007

Bingo Two 
Line  

15136 

Snowbanks 
21290 

Scratch It 
15140 

shadley
Text Box
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NNOOTTIICCEE  OOFF  CCHHAARRGGEENNOOTTIICCEE  OOFF  CCHHAARRGGEE  
IIssssuueedd  bbooookkss  ooff  tthhee  ttiicckkeettss  iilllluussttrraatteedd  bbeellooww  wwiillll  bbee  CCHHAARRGGEEDD  TTOO  YYOOUU  oonn  
tthhee  iinnvvooiiccee  ooff    JJaann  2211sstt  ,,  22000099    aanndd  JJaann  2288tthh  ,,  22000099..  IIff  yyoouu  hhaavvee  aannyy  ooff  

tthheessee  ttiicckkeettss  ((bbooookkss  aanndd//oorr  ssiinngglleess))  iinn  yyoouurr  iinnvveennttoorryy,,  rreettuurrnn  tthheemm  
iimmmmeeddiiaatteellyy..    PPlleeaassee  uussee  tthhee  rreettuurrnn  sseeccuurriittyy  eennvveellooppee  pprroovviiddeedd..    PPlleeaassee  
aallllooww  66  wweeeekkss  ffoorr  pprroocceessssiinngg..  **PPLLEEAASSEE  NNOOTTEE::    FFaaiilluurree  ttoo  pprroovviiddee  aapppprroopprriiaattee  

rreettaaiilleerr  iinnffoorrmmaattiioonn  oonn  ttrraacckkiinngg  ffoorrmm  wwiillll  rreessuulltt  iinn  aa  lloonnggeerr  pprroocceessssiinngg  ttiimmee..  
SSEEEE  RREEVVEERRSSEE  SSIIDDEE  FFOORR  TTIICCKKEETT  RREETTUURRNN  PPRROOCCEEDDUURREESS  &&  PPHHOONNEE  NNUUMMBBEERR! 

CChhaarrggeedd  JJaann  2211,,  22000099                          

                                                                              
 
       
 

                                                      
                                                                                                      
                
                       ________________________________________________________________________________________  

CChhaarrggeedd  JJaann  2288,,  22000099  
     

                                                                     
                                                           

                                         
 

                                                                         
 

 
 
 

If you have any questions please call: 1-800-561-4415 

Tutti Frutti 
21286 

Money Comb 
21282 

Red Hot Dice 
21284 

Set For Life 
26074 

Bingo Lucky 7’s 
15130

Rummy 
15133 

Hit 50 
25202

Indiana Jones 
15138

Lucky Lines SE 
13039 

Funky Monkey 
21285 

Bingo 
22042 

Blackjack 
25200 

Pac Man 
25201 

Super Tic Tac Toe 
25199 

Lucky 7’s 
21283

Mega Crossword 
26078

Bingo Double Up 
15134
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TTIICCKKEETT  RREETTUURRNN  PPRROOCCEEDDUURREESS  
((CCAANNAADDAA  PPOOSSTT))  

  
1.1.  Complete  the  TICKET  RETURN  TRACKING  FORM  in  full,  listing  all  tickets  and  quantities  being                    

returned  in  the  bag.  Use  one  tracking  form  per  bag  and  keep  the  bottom  copy  for  your  records.  
Complete the TICKET RETURN TRACKING FORM in full, listing all tickets and quantities being
returned in the bag. Use one tracking form per bag and keep the bottom copy for your records.

  
            22..  PPrriinntt  yyoouurr  RREETTAAIILLEERR  NNAAMMEE,,  AADDDDRREESSSS,,  RREETTAAIILLEERR  NNUUMMBBEERR  ((eexxaammppllee::  AAAA9999)),,  PPOOSSTTAALL  

CCOODDEE  aanndd  AAPPPPRROOXXIIMMAATTEE  WWEEIIGGHHTT  oonn  tthhee  pprree--aaddddrreesssseedd,,  CCaannaaddaa  PPoosstt  llaabbeell..  
  
            33..  PPllaaccee  tthhee  ttiicckkeettss  aanndd  tthhee  ccoommpplleetteedd  TTIICCKKEETT  RREETTUURRNN  TTRRAACCKKIINNGG  FFOORRMM  iinn  tthhee  ppllaassttiicc  CCaannaaddaa  

PPoosstt  sseeccuurriittyy  bbaagg  aanndd  SSEEAALL  tthhee  bbaagg..    
  

4.4.  To  have  your  tickets  picked  up  please  call  Canada  Post  at  1-800-661-3434.  To have your tickets picked up please call Canada Post at 1-800-661-3434.
  
5.5.  In  the  automated  telephone  menu:  In the automated telephone menu:
  
  

••  Choose  a  language.  Press  1  for  English  or  2  for  French.  Choose a language. Press 1 for English or 2 for French.
  
••  Press  1  for  business  inquiries.  Press 1 for business inquiries.

  
••  Enter  4413121  for  the  customer  number  requested.  Enter 4413121 for the customer number requested.

  
••  Press  2  for  pickup  inquires.  Press 2 for pickup inquires.
  
••  Press  2  to  arrange  for  an  on  demand  pick  up.  Press 2 to arrange for an on demand pick up.
  
••  Wait  for  a  courier  operator  to  answer  your  call.  Wait for a courier operator to answer your call.

  
  
  

                  EENNTTEERR  RREETTAAIILLEERR  NNAAMMEE,,  NNUUMMBBEERR  &&                                                            EENNTTEERR  AAPPPPRROOXXIIMMAATTEE  WWEEIIGGHHTT  
                  CCOOMMPPLLEETTEE  MMAAIILLIINNGG  AADDDDRREESSSS                                                                                                        ((sshhoouulldd  nnoott  eexxcceeeedd  22..55  kkgg))  

                                                      
  
  

  
  

  
  
  

NNoottee::      TThhee  AAGGLLCC  aabbssoorrbbss  tthhee  cchhaarrggee  ffoorr  ssttaannddaarrdd  ccoouurriieerr  ppiicckk--uupp  aanndd  ddeelliivveerryy  oonnllyy..  
                          DDoo  nnoott  rreeqquueesstt  oorr  aacccceepptt  aaddddiittiioonnaall  ccoouurriieerr  sseerrvviicceess  oorr  iinnssuurraannccee  aass  tthhee  AAGGLLCC  

wwiillll  NNOOTT  aabbssoorrbb  tthheessee  cchhaarrggeess..  

  
 
 

shadley
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TTIICCKKEETT  RREETTUURRNN  PPRROOCCEEDDUURREESS  

((DDHHLL  LLOOOOMMIISS))  
  

            11..    CCoommpplleettee  tthhee  TTIICCKKEETT  RREETTUURRNN  TTRRAACCKKIINNGG  FFOORRMM  iinn  ffuullll,,  lliissttiinngg  aallll  ttiicckkeettss  aanndd  qquuaannttiittiieess  bbeeiinngg                  
          rreettuurrnneedd  iinn  tthhee  bbaagg..  UUssee  oonnee  ttrraacckkiinngg  ffoorrmm  ppeerr  bbaagg  aanndd  kkeeeepp  tthhee  bboottttoomm  ccooppyy  ffoorr  yyoouurr  rreeccoorrddss..  

  
            22..  PPrriinntt  ((pprreessss  hhaarrdd))  yyoouurr  RREETTAAIILLEERR  NNAAMMEE,,  RREETTAAIILLEERR  NNUUMMBBEERR  ((eexxaammppllee::  AAAA9999)),,  AADDDDRREESSSS,,  

PPOOSSTTAALL  CCOODDEE  aanndd  AAPPPPRROOXXIIMMAATTEE  WWEEIIGGHHTT  oonn  tthhee  pprree--aaddddrreesssseedd,,  pprree--ppaaiidd  bbiillll  ooff  llaaddiinngg..  YYoouu  
ddoo  nnoott  nneeeedd  ttoo  ffiillll  oouutt  tthhee  ccuussttoommeerr  aaccccoouunntt  nnuummbbeerr..  

  
            33..  PPllaaccee  tthhee  ttiicckkeettss  aanndd  tthhee  ccoommpplleetteedd  TTIICCKKEETT  RREETTUURRNN  TTRRAACCKKIINNGG  FFOORRMM  iinn  tthhee  ppllaassttiicc  DDHHLL  

LLoooommiiss  sseeccuurriittyy  bbaagg  aanndd  SSEEAALL  tthhee  bbaagg..  ((OONNEE  FFOORRMM  PPEERR  BBAAGG))  
  
            44..  KKeeeepp  tthhee  rreettaaiill  ccooppyy  ooff  tthhee  bbiillll  ooff  llaaddiinngg  ffoorr  3300  ddaayyss..    TThhee  iinnffoorrmmaattiioonn  ccoonnttaaiinneedd  oonn  tthhee  bbiillll  ooff  llaaddiinngg  

iiss  rreeqquuiirreedd  ttoo  rreessppoonndd  ttoo  iinnqquuiirriieess  ttoo  ppeerrffoorrmm  ttrraacciinngg  ooff  ccoouurriieerr  sshhiippmmeennttss..  
  

5.5.  To  have  your  tickets  picked  up  please  call  DHL  Loomis  at  1-800-CALL  DHL  (1-800-225-5345).  To have your tickets picked up please call DHL Loomis at 1-800-CALL DHL (1-800-225-5345).
  

66..      OOnnccee  iinn  tthhee  aauuttoommaatteedd  tteelleepphhoonnee  pprroommpptt::  
  

••  For  service  in  English,  press  1  or  for  service  in  French,  press  2.  For service in English, press 1 or for service in French, press 2.
••  Press  1  for  pick  up.  Press 1 for pick up.
••  Press  2  to  speak  with  a  Customer  Service  agent  ORPress 2 to speak with a Customer Service agent OR  press  1  to  use  the  automated  pick-up  service.        press 1 to use the automated pick-up service.

IIff  uussiinngg  tthhee  aauuttoommaatteedd  ppiicckk--uupp  sseerrvviiccee  ffoollllooww  tthhee  sstteeppss  bbeellooww::  
1.1.  Enter  your  10  digit  telephone  number  (including  the  area  code)  followed  by  the  #  sign.  Enter your 10 digit telephone number (including the area code) followed by the # sign.
2.2.  Press  1  to  confirm  or  press  2  to  start  again.  Press 1 to confirm or press 2 to start again.
3.3.  Enter  the  number  of  pieces  for  pick  up  followed  by  the  #  sign.  Enter the number of pieces for pick up followed by the # sign.
4.4.  Please  enter  the  approximate  weight  followed  by  the  #  sign.  Please enter the approximate weight followed by the # sign.
5.5.  If  your  shipment  is  located  in  reception,  press  1;  if  your  shipment  If your shipment is located in reception, press 1; if your shipment
6.6.  is  located  in  shipping,  press  2.    To  repeat  your  options,  press  3.  is located in shipping, press 2. To repeat your options, press 3.
7.7.  Enter  the  “ready”  time  of  your  shipment  followed  by  the  #  sign.  Enter the “ready” time of your shipment followed by the # sign.
8.8.  Enter  the  ‘closing  time’  of  your  company  followed  by  the  #  sign.  Enter the ‘closing time’ of your company followed by the # sign.
9.9.  Wait  for  your  confirmation  number  and  record  for  your  records.  Wait for your confirmation number and record for your records.

  
8.8.  The  driver  will  scan  the  waybill  at  pick  up.  The driver will scan the waybill at pick up.

  
NNoottee::    DDHHLL  LLoooommiiss  wwiillll  aallssoo  ppiicckk  uupp  bbuuyybbaacckkss  aatt  tthhee  ttiimmee  ooff  yyoouurr  sscchheedduulleedd  ttiicckkeett  oorrddeerr  ddeelliivveerryy  

wwiitthhoouutt  yyoouu  hhaavviinngg  ttoo  ccaallll  ffoorr  aa  ssppeecciiaall  ppiicckk  uupp..  TToo  uussee  tthhiiss  sseerrvviiccee,,  pplleeaassee  hhaavvee  yyoouurr  bbuuyybbaacckk  
ppaacckkaaggee  ccoommpplleetteedd  aanndd  rreeaaddyy  ttoo  bbee  ppiicckkeedd  uupp  bbyy  tthhee  ddrriivveerr  oonn  yyoouurr  ttiicckkeett  ddeelliivveerryy  ddaayy..  

  
    EENNTTEERR  RREETTAAIILLEERR  NNAAMMEE,,  RREETTAAIILLEERR    
    NNUUMMBBEERR  ((AAAA9999)),,  &&  CCOOMMPPLLEETTEE  MMAAIILLIINNGG  AADDDDRREESSSS                                            EENNTTEERR  DDAATTEE  

  

  
  

                    EENNTTEERR  AAPPPPRROOXXIIMMAATTEE                                                                                    EENNTTEERR  RREETTAAIILLEERR  PPHHOONNEE  NNUUMMBBEERR  
                                            WWEEIIGGHHTT  
                        ((nnoott  ttoo  eexxcceeeedd  22..55  kkgg..))  

NNoottee::  TThhee  AAGGLLCC  aabbssoorrbbss  tthhee  cchhaarrggee  ffoorr  ssttaannddaarrdd  ccoouurriieerr  ppiicckk--uupp  aanndd  ddeelliivveerryy  oonnllyy..  DDoo  
                        nnoott  rreeqquueesstt  oorr  aacccceepptt  aaddddiittiioonnaall  ccoouurriieerr  sseerrvviicceess  oorr  iinnssuurraannccee  aass  tthhee  AAGGLLCC  wwiillll  
                        NNOOTT    aabbssoorrbb  tthheessee  cchhaarrggeess..  
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PROTECTED WHEN COMPLETED FORM GPS/6566 (2007 Dec) 

 
 

 TICKET RETURN TRACKING FORM 
    

AGLC Retailer Number: (Example: AA99)  Name of Sender: 

Retailer Name (please print):  Date Sent: 
 

NOTE:  ONE TRACKING FORM FOR EACH BAG RETURNED 
*** Please DO NOT activate full books before sending in *** 

 FULL BOOKS (not yet activated)  AGLC USE ONLY 
Type Ticket Description Number of Full Books Returned  Yes No Actual Initial

$        

$        

$        

$        

$        

$        

$        

$        

$        

$        

$        
 LOOSE TICKETS (activated)      

Type Ticket Description 
Number of Loose 
Tickets Returned Ticket Value  Yes No Actual Initial

$   $      

$   $      

$   $      

$   $      

$   $      

$   $      

$   $      

$   $      

$   $      

$   $      

$   $      

$   $      

 Subtotal:$  Processor: 

 Retailer Portion (95%): X 0.95 Scanner:  

 TOTAL CREDIT TO RETAILER:$  Date:  
 
Top copy - Send with tickets Bottom copy - Retailer 



 
1 

LOTTERY TICKET CENTRE 
POLICY HANDBOOK 

 
 Index 
 
Adjustment Form ..................................................................................6 
Advertising and Product Promotion..................................................5.14 
Agent Changes ..................................................................................3.6 
Amendment To Retailer Master File/Agreement Ticket ........................6 
Application Categories .......................................................................3.2 
Application Requirements ..................................................................3.1 
Authorization for Pre-arranged Payment...............................................6 
 
Buyback Notice……………………………………………………………...6 
 
Certificate of Insurance Form................................................................6 
Claim Form ...........................................................................................6 
Compensation....................................................................................2.6 
Compliance........................................................................................4.4 
Contacts.............................................................................................1.4 
Credit Evaluation Form .........................................................................6 
 
Definitions ..........................................................................................1.3 
 
Eligibility Guidelines ...........................................................................1.5 
 
Facility Requirements ........................................................................1.4 
Financial Obligations..........................................................................4.2 
 
Hours of Operation.............................................................................5.9 
 
Landlord Authorization Form.................................................................6 
Legislation..........................................................................................1.2 
Lottery Ticket and Equipment Allocation............................................2.2 
Lottery Ticket Centre Retailer Agreement.............................................6 
Lottery Ticket Centre Retailer Application.............................................6 



 
2 

 
Minors ..............................................................................................5.11 
Multiple Terminal Retailers ................................................................4.3 
 
New Installation Application ...............................................................3.3 
New Operator of an Existing Location................................................3.5 
 
Ordering of Tickets and Supplies .......................................................5.2 
 
Performance Standards .....................................................................2.6 
Profitability Network ...........................................................................2.3 
Purpose of Handbook ........................................................................1.1 
 
Relocation and Temporary Relocation of Terminal ..........................5.13 
Renovations  ...................................................................................5.12 
Retailer Master File ...........................................................................4.1 
Retailer Networks...............................................................................2.1 
 
Sale of Lottery Tickets .......................................................................5.1 
Schedule A – Lottery Ticket Centre Site Plan .......................................6 
Signage............................................................................................5.14 
Single Location Network ....................................................................2.5 
Site Maintenance .............................................................................5.10 
Site Requirements ...........................................................................2.10 
SPORT SELECT Directive.................................................................5.6 
Stolen, Missing or Destroyed Tickets.................................................5.5 
 
Ticket Activation.................................................................................5.3 
Ticket Expiry ......................................................................................5.8 
Ticket Returns/Buybacks ...................................................................5.7 
Ticket Return Tracking Form ................................................................6 
Training..............................................................................................2.8 
Trial Network......................................................................................2.4 
 
Validation and Redemption of Tickets................................................5.4 
 
Waitlist Management .........................................................................2.9 




